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             Holiday Feedback

Name
     
How easy was it to book your holiday with us ?

Easy
 FORMCHECKBOX 

OK 
 FORMCHECKBOX 

 Difficult 
 FORMCHECKBOX 

How were the Villa directions ?

Clear  FORMCHECKBOX 

Could be better  FORMCHECKBOX 


Confusing  FORMCHECKBOX 

How would you describe the general cleaning and linen ?

Good  FORMCHECKBOX 

Very good  FORMCHECKBOX 


Poor FORMCHECKBOX 

Very Poor FORMCHECKBOX 



Comments on kitchen equipment provided. 

Every Thing I needed provided  FORMCHECKBOX 


I needed something not provided  FORMCHECKBOX 




Were you happy with the choice of Welcome Gift ? (pls comment below if not)
Yes  FORMCHECKBOX 


No  FORMCHECKBOX 

Please tell us about parking;

Not a Problem  FORMCHECKBOX 

Needs improvement
  FORMCHECKBOX 

How would you describe the access to the Villa.

Satisfactory  FORMCHECKBOX 

Unsatisfactory  FORMCHECKBOX 

How would you describe Villa value for money ?

Good  FORMCHECKBOX 

Excellent  FORMCHECKBOX 


Poor  FORMCHECKBOX 

Fair  FORMCHECKBOX 



How was the Brochure information provided;

Useful  FORMCHECKBOX 

Not required  FORMCHECKBOX 

Would you like to receive Madeira Magic e-mails regarding future Holiday offers ?

Yes  FORMCHECKBOX 


No  FORMCHECKBOX 



* Please Comment as necessary on any of your answers to the above Questions.

     
Would you book with Madeira Magic again ?

Yes  FORMCHECKBOX 


No  FORMCHECKBOX 


Would you recommend us to your friends ?

Yes  FORMCHECKBOX 


No  FORMCHECKBOX 



*Note – If your friend books with us you will both receive a £25 discount off your next Holiday with us.

If you would like us to contact your friends direct, please provide their email addresses here.
We always strive to provide the best possible service and accommodation to our Guests and welcome all of your comments and suggestions.

     
Would you allow us to use your comments in our Advertising?

Yes  FORMCHECKBOX 


No  FORMCHECKBOX 

Please return your survey to ea.gregory@ntlworld.com
Thank You!






www.madeiramagic.com
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